	AIRLINE REISSUE / CHANGE POLICIES IN CASE OF MILITARY ACTION

OR LEVEL RED ALERT

as of  MARCH 18, 2003


The information contained in this document is an overview of the policies the airlines will be implementing for changing and reissuing non-refundable tickets during this period of potential Middle East conflict.  The policies DO NOT begin until military action against Iraq begins and applies to travelers already holding tickets, unless otherwise noted.  This information is subject to change at any time.  

	CARRIER
	APPLICABLE DATES
	DESTINATIONS
	RULES & RESTRICTIONS

	Air Canada (AC)

Carriers also included:

· Air Canada Jazz

· Tango

· AC Codeshare flights operated by Star Alliance partners
	30-day period following onset of military action 
	· U.S. Trans-border flights 

· International flights
	· Travelers holding non-refundable tickets for travel during the affected period are eligible to postpone their travel dates without penalty.  All revised travel must be completed by December 31, 2003.

· Customers who choose to postpone their travel will need to contact Air Canada PRIOR to their originally scheduled departure, in the event of military action.

· Future reservations are subject to availability and applicable fare rules.

· This policy DOES NOT apply to non-refundable tickets for travel within Canada

	Air France (AF)
	Original travel dates on/before June 30, 2003
	· All AF international destinations
	· Customers can change their travel dates once without penalty.

· Tickets purchased in U.S. on/before March 31, 2003, to any international destination.

· New travel must depart the U.S. on/before December 31, 2003.

· Future reservations are subject to availability and applicable fare rules.

· Additional restrictions may apply.

	Alaska Airlines (AS)

Carriers also included:

· Horizon Air
	After onset of military action or Level Red Alert
	· U.S. Flights

· Flights between U.S. and Canada or Mexico
	· Travelers holding tickets issued on/before the military action or Level Red Alert, may postpone their travel without being charged the change fee.

· Postpone travel must be completed by September 1, 2003.

· Changes must be made prior to your originally scheduled travel date.

· Any rescheduled travel must follow all applicable advance purchase and minimum/maximum stay requirements.

· The new reservation is subject to any difference in fare due to change in season or day of week travel; upgrading of ticket; or increased taxes and surcharges.  They are also subject to availability.

· If you do not show up for a flight, you will not be eligible to change your itinerary under this policy.

	Alitalia (AZ)
	60-day period following onset of military action or Level Red Alert
	· Transatlantic flights
	Tickets purchased between March 14, 2003, and March 31, 2003.

· Passengers may rebook only once without penalty for travel through December 31, 2003. 

· The rebooking at no penalty must be made by May 31, 2003 or the original travel date, whichever is earlier. 

· The new reservation must be made in the same booking code as originally ticketed. Peak season or weekend surcharge do not apply to rebooking.

If military action or Level Red Alert occurs.

· Passengers may rebook once without penalty any travel that would fall within 60 days of the start of military action or issuance of a "code red" terror alert. 

· The change must be made within 30 days of the start of either event, for travel through December 31, 2003.   Travel must be completed by December 31, 2003.

· The new reservation must be made in the same booking code as originally ticketed.  Peak season or weekend surcharge do not apply to rebooking. 

The above policies apply only to passengers holding tickets issued in the U.S.

	Aloha Airlines (AQ)
	90-day period following onset of military action or Level Red Alert
	· Between continental U.S. or Canada and Hawaii

· Inter-island flights

· Cook Islands

· Central Pacific islands
	· Travelers holding ticketed reservations for travel during the affected period will not be charged a change fee for the first change in their itinerary.

	American Airlines (AA)

Carriers also included:

· American Eagle

· AmericanConnection
	60-day period following onset of military action or Level Red Alert
	· U.S. Domestic flights

· International flights
	Tickets purchased on/before onset of military action or Level Red Alert

· Customers holding non-refundable tickets for travel during the affected period will be allowed to make a one-time change to their travel plans without paying the change fee.

· The new itinerary must be rebooked within 30 days from the start of military action or Level Red Alert OR before their original travel date, whichever comes first.

International tickets (except between U.S. and Canada) purchased between March 7 and March 31, 2003 for travel through December 31, 2003.

· Travelers can change their itinerary one time without paying the change fee.  

· Tickets must be changed by May 31, 2003, or by the originally scheduled travel dates, whichever comes first.

· Travel may be rescheduled for any date through December 31, 2003, and all re-ticketed travel must be completed by that date.

· The original ticket will be used as a credit toward the higher fare.  A travel voucher will be given to the customer when changes result in a lower price.

The following restrictions apply to both of the options above.

· The new reservation is subject to any difference in fare due to change in season or day of week travel; upgrading of ticket; or increased taxes and surcharges.

· Changes must be made prior to your originally scheduled travel date.

· Any rescheduled travel must follow all applicable advance purchase and minimum/maximum stay requirements.

· If you do not show up for a flight, you will not be eligible to change your itinerary under this policy.

· All changes are subject to availability.

	American Trans Air (TZ)
	After onset of military action or Level Red Alert
	· All of TZ’s destinations
	· Travelers can postpone their travel and apply the full value of the unused ticket toward the purchase of a new ticket, with no change fee, as long as the new travel begins within 90 days of the start of military conflict or Level Red Alert.

· Customers must contact TZ prior to their originally scheduled departure to rebook their flights.

· Future reservations are subject to availability and applicable fare rules.

· Tickets purchased after the start of military conflict or Level Red alert will be subject to the original fare rules.

	America West Airlines (HP)
	After onset of military action or Level Red Alert
	· All of HP’s destinations
	· The administrative change fee will be waived one time for each ticket when customers notify the airline during the time the travel policy is in effect. 

· This policy also applies to FlightFund members who redeemed frequent flyer miles for tickets. 

· Customers must call America West reservations at 1-800-2-FLY-AWA (1-800-235-9292) before their first travel date to be eligible for a change fee waiver, but they do not need to rebook their flight immediately. Customers may also ask their travel agent to notify the airline and rebook their flight. 

· When customers rebook, their new departure date can be no earlier than 30 days from their original travel date. 

· Customers have until Oct. 31, 2003, to complete their travel or longer, if necessary. 

· Customers will be responsible for any difference in fare and must qualify for all of the requirements of the new fare. 

· Customers may change the cities they are flying to and/or from. 

· Customers in the middle of a trip on the day the policy is implemented will be allowed to change their return plans by standing by for free any time during the first seven days that the policy is in effect. 

	British Airways (BA)
	Tickets issued between March 12, 2003, and March 31, 2003
	· Transatlantic flights to any online BA destination
	· One free change allowed.

· Change must be made at least 72 hours prior to original departure date.

· New flights are subject to availability.

· All new travel must be completed by May 31, 2003.

	Continental Airlines (CO)

Carriers also included: 

· Continental Express

· Continental Connection

· Continental Micronesia

· CO codeshare flights operated by Virgin Atlantic
	60-day period following onset of military action or Level Red Alert
	· All of CO’s destinations
	· Customers holding non-refundable tickets for travel during the affected period will be allowed to make a one-time change to their travel plans without paying the change fee.

· The new itinerary must be rebooked within 30 days from the start of military action or Level Red Alert OR before their original travel date, whichever comes first.

· Travel may be rescheduled for any date, provided travel is completed by December 31, 2003.

Tickets purchased between March 5, 2003, and March 31, 2003, for all international travel except between U.S. and Canada, between U.S. and Guam, Saipan, Micronesia, Palau and Marshall Islands, and within Guam, Saipan, Micronesia, Palau and Marshall Islands.

· May make changes to tickets through May 31, 2003, OR by the originally scheduled departure date, whichever is earlier, even absent any military action in Iraq or a "Level Red" advisory

· Tickets purchased during this period may be exchanged one time for travel to any destination in Continental's worldwide network.  Customers may opt to change their destinations, travel dates or class of service without penalty, provided the new travel is completed on or before Dec. 31, 2003.

· Customers will be charged for any difference in fares applicable to peak travel periods, day of week, booking class availability or cabin, and where taxes have been increased. 

The following restrictions apply to both of the options above.
· Customers must adhere to any advance purchase, minimum stay and maximum stay requirements. 

· The names of passengers traveling must remain the same as the original tickets. 

· All changes to dates and destinations are subject to availability. 

· If you do not show up for a flight, you will not be eligible to change your itinerary under this policy.

· Applicable cancellation penalties will be applied. Refunds are not allowed for nonrefundable tickets. 

· The original ticket will be used as a credit toward the higher fare.  A travel voucher will be given to the customer when changes result in a lower price.

	Delta Air Lines (DL)

Carriers also included: 

· Delta Connection
	Tickets issued between March 5, 2003, and March 31, 2003
	· DL operated Transatlantic flights
	· Tickets issued between March 5, 2003, and March 31, 2003, using a restricted published fare, may be changed without penalty anytime prior to May 31, 2003, for travel until December 31, 2003.  Customers may change their destination, travel dates or class of service.

· All changes must be made no later than three (3) days prior to the originally scheduled departure date.

· This policy applies to DL or DL Connection flights, and is not applicable to flights of other DL airline partners.

· Customers will be charged any difference in fares due to change in season, day of week, class or cabin, and/or taxes have increased.

· All changes to dates and destinations are subject to availability. 

· If you do not show up for a flight, you will not be eligible to change your itinerary under this policy.

· The original ticket will be used as a credit toward the higher fare.  A travel voucher will be given to the customer when changes result in a lower price.

· All re-ticketed travel must be completed by December 31, 2003.

· Any rescheduled travel must follow all applicable advance purchase and minimum/maximum stay requirements.

· The names of passengers traveling must remain the same as the original tickets.

	Frontier Airlines (F9)

Carriers also included:

Frontier JetExpress
	90-day period following onset of military action or Level Red Alert
	· All of F9’s destinations
	· The new policy will allow customers holding previously issued tickets to make a one-time itinerary change without incurring the standard administrative fee. 
· The new itinerary must reflect travel that occurs within the same 90-day period. 

· The policy will also apply to customers flying on EarlyReturns redemption miles. 

· The policy pertains to the airline's entire route system, including Mexico destinations and markets served by Frontier JetExpress. 

· Customers must call Frontier Airlines reservations at 1-800-432-1FLY (1-800-432-1359) before their first travel date in order to receive the administrative fee waiver. Customers may also ask their travel agent to rebook their flight. 

· Customers must qualify for all of the requirements of the new fare, and will be responsible for any difference in fare. 

· Customers mid-trip on the day the policy is implemented will be allowed to change their return plans by standing by for other Frontier flights, at no charge, during the first seven days that the policy is in effect. 

	Lufthansa (LH)


	30-day period following onset of military action 
	· LH operated flights validated on LH or UA.
	· When, on request of the passenger, travel is re-booked or re-routed, the full fare of the unused ticket will be applied towards the purchase of a new ticket waiving re-booking or re-issue fees. 

· If the value of the new ticket is higher than the original fare (e. g. seasonal fare application, travel day i.e. weekend vs midweek, possible fare differences due to fare increase, availability), the passenger is responsible for paying the difference to the applicable fare. 
If the value of the new ticket is lower than the original fare and the ticket is non-refundable the passenger will receive a credit for the difference in the form of a Miscellaneous Charge Order (MCO) towards future travel. The MCO must be marked non-refundable. 

· In case of re-issue the new itinerary and other conditions are mandated by the rule of the NEW ticket. 

· Partially used tickets will fall under the respective fare rule. Should the passenger simply want to change the date of return, Lufthansa will do so waiving the change penalty. All other fare rule items apply. 
Changes to non-refundable tickets must be arranged at least 24 hours prior to originally scheduled departure. 

· In case of complete travel cancellations the passenger is entitled to the refund according to the rules of the fare purchased. If the ticket is non-refundable the passenger will receive a credit in the form of a Miscellaneous Charge Order (MCO) towards future travel. The MCO must be marked non-refundable. 

· For customers traveling on a Miles & More award ticket: in case of cancellation, miles will be returned to the customer’s account waiving the service charge. In case of re-booking, the re-booking fee will be waived. Flights may only be rebooked onto another Miles & More airline partner. 

· This waiver will be afforded to the passenger only once during the qualifying travel dates. Any further changes, during the qualifying period, are subject to the fare rules, unless Lufthansa has given an extension to the waiver. 

· Waivers to this policy will not be made. 

· These waiver provisions apply to Lufthansa flights issued on Lufthansa (220) and United Airlines (016) ticket stock. 

· 9. In case of Lufthansa flight cancellations the standard involuntary re-routing procedures apply. 

	Northwest Airlines (NW) / KLM (KL)


	North America: 60 days after onset of military action.

Transatlantic / Transpacific:

90 days after onset of military action
	· U.S. flights

· Transatlantic / Transpacific flights

· Inter Asia flights
	Travel within North America

· Passengers with ticketed travel plans that originate within 60 days of the date of the initial military action may change their travel through December 15, 2003, without penalty.

· Traveler or travel agent must advise NW/KL reservations of their intent to change their ticket prior to their originally scheduled flight or within 30 days of the initial military action, whichever comes first.

· The new domestic flights must be re-booked and reissued within 30 days of the initial military action.

· All travel must be completed by December 15, 2003.

Transatlantic / Transpacific Travel

· Passengers with ticketed travel plans that originate within 90 days of the date of the initial military action may change their travel through December 15, 2003, without penalty.

· Traveler or travel agent must advise NW/KL reservations of their intent to change their ticket prior to their originally scheduled flight or within 30 days of the initial military action, whichever comes first.

· The new international flights do not have to be rebooked at this time but all travel must be completed by December 15, 2003.

	SAS (SK)
	After onset of military action or Level Red Alert
	· SK operated flights validated on SK, Braathens (BU) or Wideroe (WF) ticket stock
	· In case of flight cancellations the standard involuntary re-routing procedures apply. 
· 
When, on request of the passenger, travel is rebooked or rerouted, the full fare of the unused ticket will be applied towards the purchase of a new ticket waiving re-booking or re-issue fees. 
· If the value of the new ticket is higher than the original fare (e.g. seasonal fare application, travel day i.e. weekend vs. midweek, possible fare differences due to fare increase, availability), the passenger is responsible for paying the difference to the applicable fare. 
If the value of the new ticket is lower than the original fare and the ticket is non-refundable the passenger will receive a credit towards travel for the difference, provided the document (MCO) is marked non-refundable. 

In case of re-issue the new itinerary and other conditions are mandated by the rule of the NEW ticket. 
· 
Partially used tickets will fall under the respective fare rule. Should the passenger simply want to change the date of return, SAS will do so waiving the change penalty. All other fare rule items apply. Changes to non-refundable tickets must be arranged no later than 24 hours prior to originally scheduled departure.
· In case of complete travel cancellations the passenger is entitled to the refund according to the rules of the fare purchased. If the ticket is non-refundable the passenger will receive a credit towards travel, provided the document (MCO) is marked non-refundable. 
· 
EuroBonus Award Tickets: In case of cancellation, points will be returned to the account. Re-booking will be allowed on EuroBonus partner airlines. If any expired points are involved, travel dates should be rescheduled for the same routing by 31DEC03. 
· 
This waiver will be afforded to the passenger only once during the qualifying travel dates unless SAS has given an extension to the waiver.
· 
These waiver provisions apply to SAS operated flights issued on SK, BU, WF ticket stock. 

	United Airlines (UA)


	After onset of military action.


	· All of UA’s destinations
	· For customers who choose to postpone travel, the full value of the unused ticket will be applied toward the purchase of a new ticket with no change fee.

· Future reservations will be subject to availability and applicable fare rules.

· Customers with domestic itinerary tickets issued before the start of a military conflict may postpone their travel through September 1, 2003.   All travel must be completed by September 1, 2003.

· Customers with international itinerary tickets issued before the start of a military conflict may postpone their travel through December 31, 2003.   All travel must be completed by December 31, 2003.

· To be eligible, customers who choose to postpone their travel will need to contact United prior to their originally scheduled departure. 
· For customers en route who want to change their travel plans, United will assist with rebooking and will waive change/cancellation fees for a specified period of time.

	US Airways (US)
	90-day period following onset of military action or Level Red Alert
	· All of US’ destinations
	· Full value of unused tickets can be applied to future travel within a 90-day period from the start of the military action or Level Red Alert.

· Dates of travel can be changed within a 90-day window from the start of a military action or "code red" alert.

· Destination city can be changed within the same 90-day window.

· En route changes could be made for those customers whose itineraries have not been completed at the time that the policy is implemented.  
· Applies to itineraries booked prior to the start of the action.  Under this policy, a one-time change to an itinerary would be allowed, and future travel reservations are subject to availability and applicable fare rules.

	Virgin Atlantic (VS)
	Tickets issued on/before March 17, 2003
	· Flights between the U.S. and the U.K.

· Flights between the U.K. and Hong Kong, Shanghai and Tokyo
	· Passengers holding existing reservations or for new booking tickets for travel between the US and the UK, and for travel between the UK and Hong Kong, Shanghai and Tokyo. Passengers will be able to cancel their bookings and rebook at a later date, without penalty. 
· Passengers should retain their tickets to be used as credit towards their next journey with Virgin Atlantic.
· All travel on the revised itinerary must be completed by December 31, 2003. 
· Reservations may either be cancelled and tickets used as credit towards future transportation, but tickets must be rebooked for future dates by May 31, 2003. 
· The passenger will be charged for any difference in fare due to changes in taxes, season, day of week, change in booking class or cabin.
· Refunds will be given where the change results in the passenger traveling in a lower travel period, day of week, booking class or cabin and where taxes have reduced in price. 
· All changes must be made at least 72 hours prior to departure. 
· All advance purchase/minimum and maximum stay requirements must be adhered to. 
· The names of passengers must remain the same as the original tickets. 
· Any passengers who no-show for a flight will not be eligible to re-book under this policy. 

· All changes to dates/destinations are subject to availability.
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